September 14, 2008

Gibraltar Van Lines, Inc.
8 Gates Avenue
Montclair, NJ 07042
Attn: All Personnel

To Everyone At Gibraltar's:

Thank you all so very much for your help with my recent move last month to
Florida. As | am sure you will ALL recall, | was a mess! From the dav’ frst called
your office, to when your estimater came to my old home and alltt . vdown to
the moment vour men delivered my belongings to me in Florida.

As | am sure you can just imagine, losing my spouse was a shock and [ was left with
many burdens I thought I would never get through, especially on my own. Not to
mention the emotional part of the whole situation. However, as sad as [ was to have
to give up my home and move from a town I lived in my whole life, your company,
your service, your fair pricing, and your overall professionalism made that
experience so much easier than | could ever have imagined. At my age things no
longer are as easy as they once were for me years ago and | had just though it easier
to sell all my belongings, some of which were of sentimental value being all I had left
of my small familv. I am the only one left.

My things all arrived in the same condition they were packed in and arrived exactly
when it was scheduled to. It is very rare that these days you get service very much
above and beyond what you paid for.

I just wanted to let you all know that I am so happy I called you first. You made this
new part of my life which I was so very scared to begin, seem not so scary, not with

the help & assistance you all provided.

Thanks you ALL so very much.

Very Graefully, / .
- Juangdg“




